Is it time to move to a Sun Life
Voluntary Plan for Washington Paid
Family and Medical Leave?
Our discussion will start at 11 a.m. PT
A recording and a copy of the slides will be sent to attendees.
August 10, 2021

This content is not to be
considered legal advice.
We recommend Clients
speak with legal counsel
specializing in labor,
employment, and tax
law to ensure your
organization meets
requirements.

This webinar is for you if you’re…
• A Benefits Consultant or large employer
with a significant employee footprint in
Washington
• Considering voluntary plan
administration as an alternative to the
state plan for cost or experience
reasons
• Looking for ways to bring an integrated
solution to employees

Ted Madge
AVP, Group Market Manager
Sun Life

Where to get more information
• Visit us at sunlife.com/pfml
and click on Washington
– Robust Q&A about the law

To get started…
• Reach out to your Benefits Consultant
to request a quote from Sun
Life
Legal/financial issues and resources
⎻ Include a census with WA PFML Emotional
benefit
stress, depression
eligible employees, work zip code,Marital/family
gender, issues
date of birth and annual salary
Behavioral health or substance abuse
Work-life
needs and resources
• We are available to help guide
you
Health care navigation
through the voluntary plan application
process – visit www.sunlife.com/wapfml
for highlights on the steps to transfer
from the state plan to Sun Life
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3 considerations for self-funding WA PFML

Leave
predictability

Ability to pay
claims

Increased financial
security

Employee and
HR experience

Talk with your broker or benefits consultant about whether self-administration is right for your business.
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What we’ll talk about today

Abigail O’Connell

• Recent changes to the state plan
and voluntary plan requirements
• The benefits of integration
• The continued importance of
Short-Term Disability

Ben Jerome

Bonus discussion: Q&A and
updates about Oregon PFML!

Senior Counsel
Sun Life

Product Manager
Sun Life

Add your questions to the Q&A
window
Webinar is being recording and will
be posted to sunlife.com/wapfml
Please take our survey at the end
of the webinar

PFML growth and
recent changes to the
state plan
Abigail O’Connell
Senior Counsel
Sun Life

INTERNAL USE ONLY
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Paid Family and Medical Leave National Landscape
As of August 2021
What’s Paid Family
and Medical Leave?
These are the new
paid benefits
rolling out state
by state that allow
employees to take
time off to care for
their families or
themselves. The laws
are based on where
people work
(not your situs state).
Are you ready?
Visit us at
sunlife.com/pfml.
*Participation in NH PFL will be optional.
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Growth of PFML in western states
WA PFML
Washington Paid Family and Medical Leave

WA
MT

OR PFML

OR

Oregon Paid Family and Medical Leave
(leaves start 9/3/23)

ID
WY
NV
UT

CA SDI and CA PFL
California State Disability Insurance (CA SDI)*
California Paid Family Leave (CA PFL)*

CO

CA

AZ

CO PFML Colorado Paid
Family and Medical Leave
(leaves being 1/1/24)

NM
Visit http://www.sunlife.com/pfml
for state level details

HI TDI
Hawaii Temporary disability insurance

HI

*Not managed by Sun Life
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Washington Paid Family & Medical Leave at a glance
Paid leave reasons

Annual benefit
year allotment

Medical (EE’s own serious health condition)

12 weeks

Family (Bonding with new child, care for family
member and qualifying military exigency)

12 weeks

Pregnancy Incapacity

+2 weeks

Maximum Combined Family/Medical

16 weeks in a 52-week period
(or 18 weeks if SHC w/ pregnancy
resulting in incapacity)

Maximum benefit payment is $1,206. Calculation: 90% of the employee’s average
weekly wages for wages up to 50% of the SAWW; any amount of the employee’s
wage that exceeds 50% of the SAWW will be paid at 50%.
Benefits shown are current as of August 2021.
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Washington Paid Family & Medical Leave
Recent developments: Family Member definition expanded again
Changes effective June 11, 2020
• Waiting Period:
– does not apply to military exigency claims
(already did not apply to bonding),
– begins the Sunday prior to the leave start
date, and
– EE can use PTO during the waiting period
• Son-in-law and daughter-in-law included as
qualifying family members.
• Addresses “paid time off” and “supplemental
benefits”
– Supplemental benefits are payments made by
an ER to an EE as salary continuation or as
paid time off and are in addition to any WA
PFML benefits the EE receives (designation as
supplemental benefits avoids reduction to the
EE’s weekly PFML benefit)

Family Member definition expansion effective
July 25, 2021
Definition of family member expanded to include any
individual who regularly resides in Employee’s home
or where the relationship creates an expectation that the
Employee care for the person and that the individual
depends on the Employee for care.
• Family member does not include individual who simply
resides in same home as the employee with no
expectation that the employee care for individual.
*Covered family members, for the purpose of WA PFML leave
to care for a family member with a serious health condition,
now include child, child-in-law, grandchild, parent,
grandparent, sibling, domestic partner, spouse, In loco
Parentis, and individual with shared residence where
relationship creates an expectation of care.*
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Washington Paid Family & Medical Leave
Recent developments: Pandemic Leave Assistance Grants
Reduction in hours worked definition for COVID-19 WA PFML amended to provide benefits
to Employees who do not meet “hours worked” requirement due to COVID-19 pandemic.
• Pre-Change: Employees had to have worked 820 hours in the qualifying period which is the first 4 of the last
5 completed calendar quarters or the last 4 completed calendar quarters immediately preceding the
application for leave to be benefit eligible.
• Change: pandemic leave assistance grants equal to WA PFML benefits are available to employees who met
the hours worked requirement in 2019 and early 2020. (Employee would have worked 820 hours in 2019 or
during Q2-Q4 2019 and Q1 2020).
• Benefits are being paid by the Employment Security Department (ESD) out of
special fund beginning August 1, 2021 through June 30, 2023.
• The existing small employer grant program is available to employers whose
employees are being paid WA PFML under the pandemic leave assistance grants.
• Not applicable to voluntary plans; however, you may create an eligibility definition
that accommodates a lower threshold as part of your voluntary plan.
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Requirements for WA PFML Voluntary Plan
Employers may seek
approval to meet
their obligations of the
WA PFML law through a
self-funded voluntary plan.
If approved, the employer
will not be required to submit
premium payments to
the Washington Employment
Security Department (ESD)

The voluntary plan will take
effect beginning on the first
of the quarter following
approval.

To meet the employer’s obligations, a voluntary plan must:
❑
❑
❑
❑
❑
❑
❑
❑

❑
❑

Be available to all eligible EEs of the ER, including future EEs
Provide at least same duration of leave as the state plan
Pay at least equivalent benefits as the state plan
Not cost more than the EE would pay through state plan
Offer leave for at least the same covered leave reasons as the state plan
Provide the same length of job-protected leave which would have been
provided in the state plan
Be in effect for a period of not less than one year and, thereafter,
continuously unless properly withdrawn
Meet specific eligibility (820 hours during the qualifying period and be in
employment with the ER for at least 340 hours; or had been covered by an
approved voluntary plan through their previous ER.)
Provide job protection if the EE has worked for ER for at least 9 months
and 965 hours during the 12 months immediately preceding leave
Provide health care continuation when there is at least 1 day of concurrent
use with leave taken under the federal FMLA
12

The benefits of
integration
Ben Jerome
Product Manager
Sun Life
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Paid Family and Medical Leave brings
new benefits to employees
How will you manage your employee
leave administration?
Will you choose
the state plan?

Or will you choose
Sun Life?

ADVANTAGES OF PRIVATE PLAN
ADMINISTRATION WITH SUN LIFE

✓ Coordination between PFML and ShortTerm Disability AND PFML and Absence
Management Solutions, if applicable

✓ Robust reporting
✓ Excellent claims management and

State
plan

STD/LTD

FMLA

State
plan

STD/LTD

Absence
Mgmt

access to return to work services

✓ Compliance guidance on PFML and
other leave issues
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The most immediate benefit to employee:
Sun Life manages the whole claim process
As your administrator,
we will pay/advise of
the full benefit
amount the employee
is eligible to receive.
This means the
employee will not
have to seek payment
from the state for any
paid leave benefits and
will only receive
benefit payments from
the Sun Life voluntary
plan (or the employer
if self-insured with no
check cutting).

Short-Term
Disability and/or
Paid Medical Leave

Sun Life

Employee receives
payment

Paid Family leave

Single claim intake for STD/PML or PFL
One certification form
One claim number
One integrated case specialist
Integrated communications
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Employees can see requested time and frequency
breakdown as well as decisions on requested time
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Employees can report intermittent time taken online
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Employer can see requested time and frequency
breakdown online

18

Sun Life on-demand reporting

19

Sun Life on-demand reporting
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The continued importance of
Short-Term Disability
How WA PFML and Short-Term Disability work together
to close coverage gaps
Ben Jerome
Product Manager
Sun Life
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Do employees still need Short-Term Disability?
Yes, to prevent gaps in coverage
Dropping coverage may leave EEs without sufficient protection if they become disabled
Evaluation Issue

Consideration

There is a benefit cap per
week under PFML

• PFML benefits typically cap out for incomes of $95,000 - $100,000 per year
• If you have higher earners, your STD benefits may provide more suitable
benefits for those persons

The allotments of paid family
leave (PFL) and paid medical
leave (PML) may be
interdependent, plus there
are duration maximums

• In all states, there is a maximum combined PFL and PML that can be taken
• If an EE takes 12 weeks of PFL, for example, the EE may not be eligible for any
PML in the same year

PFML laws allow leave to be
taken intermittently

• Because PFML can be taken intermittently, an EE could exhaust available paid
leave benefits and not have benefits if EE subsequently becomes totally
disabled
• EEs may not be adequately protected without private Short-Term Disability
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How PFML plans & Short-Term Disability
work together
It will be important for employees to know:
How much their benefits will pay . . .

For an employee’s own serious health condition that is also
a disability, the amount of the PFML benefit will likely
reduce their Short-Term Disability benefit
• The PFML plan pays first, up to a maximum benefit
• The Short-Term Disability benefit may adjust for (“offset”)
the statutory benefit
• This means the Short-Term Disability benefit may provide
an additional amount on top of the PFML benefit
(depending upon the employee’s income and the specifics
of the plan)
• Many carriers have reduced or are reducing the cost of
Short-Term Disability premium in response to the offset

. . . and for how long

• In the event an employee exhausts
their PFML benefits in a given
benefit period, Short-Term Disability
may still be available to them
This approach
for coordination of
benefits, if allowed by
the policy, is true
whether the PFML
benefits are
administered by Sun Life
or the WA state plan
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Fill gaps for higher salaried employees
Maximum PFML % income replacement by salary
90%
80%

% income replacement

70%

MA PFML
WA PFML

81%
78%

CT PFML

69%

72%

59%

63%

60%
50%

54%

40%

44%
41%

42%
29%

30%

31%

GAP

22%
27%

20%

20%

10%
0
$50,000

$75,000

$100,000

$150,000

$200,000

Earnings
Hypothetical example. This is not legal advice.
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Fills gaps in duration for all employees
Employees who take a leave of absence for bonding or to care for a family member may not
have enough time remaining for their own serious health condition in the same benefit year

12 weeks family leave

0 weeks of medical leave

CT

13 weeks of Short-Term Disability

LTD Starts

14 weeks medical leave

12 weeks family leave
MA

13 weeks of Short-Term Disability

LTD Starts

4 weeks medical leave

12 weeks family leave
WA

13 weeks of Short-Term Disability
0

2

4

6

8

10

12

LTD Starts
14

Short-Term Disability:
Fills coverage gaps
while also ensuring
members receive the
maximum of their
PFML and Short-Term
Disability benefits

Ensures more
consistent approach to
benefits for employees
working in adjacent
states like CT and MA

Hypothetical example. This is not legal advice. Example presumes 13 week Short-Term Disability benefit and 90-day
Elimination Period for Long-Term Disability.
25

Disability policies and programs provide additional
benefits like return-to-work benefits
Sun Life’s clinical
model for complex
claims
EE receives
foundational
support from
ER and treating
provider

Interdisciplinary
team collaborates
early to build an
individualized
action plan
Outcomes of proactive
duration management:
Actionable return-to-work plans
Reasonable accommodation support
Return to productivity
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Oregon Paid Family & Medical Leave at a glance
Sneak peek
This information is preliminary – Leaves begin 9/3/23; premium deductions begin 1/1/23
Sun Life anticipates providing fully insured and self-insured plans*
Paid leave reasons
Family and Medical (EE’s own serious health condition, family leave or
safe leave)
Job Protected leave (available in any combination of the paid leave
under OR PFML and unpaid leave under the Oregon Family Leave Act)
Limitations related to pregnancy, childbirth, or related medical
condition including lactation

Annual benefit
year allotment
12 weeks
16 weeks

+2 weeks

Maximum benefit payment is $1,312. Calculation: 100% of the EE’s AWW up to 65% of the SAWW. For
earnings greater than 65% of the SAWW the EE’s benefits will be 65% of the SAWW plus 50% of the EE’s AWW above
65% of the SAWW. Weekly benefits will be capped at 120% of the SAWW, with a minimum benefit of 5% of the SAWW.
*Subject to filing approval for fully insured plans
Note: Oregon is revisiting its timeline for developing regulations for the program, pending legislative approval
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Abigail O’Connell
Senior Counsel
Sun Life

Ben Jerome
Product Manager
Sun Life
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HOUSEKEEPING

Closing

Washington PFML
• Thank you for attending the Washington
PFML webinar today.
• Again, this webinar was recorded and will
be posted on www.sunlife.com/pfml along
with the slides
• As a reminder, a link to our survey will appear
in your browser at the conclusion of this
webinar. Please take a couple minutes and
share your feedback with us.

This webinar is not intended to provide and should not be considered legal advice. We recommend Clients speak with legal counsel specializing in labor and
employment law to ensure your organization has met all of the requirements under the Washington Paid Family and Medical Leave (PFML) Act.

Sun Life’s self-funded or administrative-services-only WA PFML solution will be administered by Sun Life Assurance Company of Canada (Wellesley Hills, MA). This
service is not insurance.
© 2021 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life Financial and the globe symbol are registered trademarks of
Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us
GAMSPPT-10483-e

SLPC 31025 8/21 (exp 8/23)
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